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1. Software overview

1.1. INTRODUCTION TO SOFTWARE

The App terminal of the ResAssist Digital Sleeping Management Platform is an application software developed
based on mobile smart phones. It is used to manage the patient sleeping data obtained by using the Resvent positive
pressure ventilation therapy apparatus. This software is an App application software, which needs to be installed and

used on the mobile phone. Patient and doctor can log in through the App. "ResAssist Digital Sleeping Management

Platform" is hereinafter referred to as "ResAssist".

1.2. INTENDED USAGE

ResAssist is intended to receive patients data from Resvent compatible devices via SD cards/Wifi/GSM and process t
hem into data reports. When doctors make healthcare decisions, the data can be used as one of the references. ResAs
sist can be used in Web and application. The software in Web can remotely change the parameters of Resvent compat

ible devices (e.g. ventilation mode, treatment pressure, humidity, etc.) to treat obstructive sleep apnoea(OSA) under

the accounts of doctors.

1.3. PRODUCT INFORMATION

Name of product

Model number

Specifications

Version number

ResAssist

ResAssist-C01

ResAssist for App

V01.00.00

1.4. INTENDED USERS

The product allows patients using the Resvent positive pressure therapy unit to upload treatment data, clinicians to

generate treatment report usage, and distributors to manage equipment and physician information for use with

Resvent positive pressure therapy units.

1.5. INTENDED PATIENT

The product provides for uploading treatment data to patients using Resvent positive pressure ventilation therapy

machines.
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1.6. CONTRAINDICATIONS

Patients who do not use the Resvent positive pressure ventilation therapy machine cannot view treatment data

through this system.

1.7. CLINICAL BENEFIT

Providing remote monitoring with ability to collect and calculate

collected patient sleep and treatment data.

2. Software installation/uninstallation

2.1. RECOMMENDED CONFIGURATION

RAM 2GB and above
CPU 1GB and above
Hardware Display
Android 1280*720 and above
Resolution
Bluetooth Bluetooth 4.0 and above
Software System Android 9.0 and compatible
RAM 1GB and above
CPU A8 and compatible
Hardware Display
I0S 1334 X750 and above
Resolution
Bluetooth Bluetooth 4.0 and above
Software System I0S 10.0 and above

2.2. INSTALLATION

Android
1. Visit the following link to get the ResAssist APK for Android;

https://resassist.resvent.com/ResAssist-app/html/APP.html

10S
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1. When using an IOS phone, you need to download it from the AppStore;
2. Open the AppStore App Market and enter RessAssist to search for it, which shows the software you need to install,
as shown in the figure below;

3. Click Install and follow the prompts to complete the App installation.

2.3. UNINSTALLATION
Android

1. Long press the installed ResAssist software icon, click Uninstall in the pop-up uninstallation prompt, the
uninstallation of the second confirmation pop-up screen, click to confirm the uninstallation, complete the

uninstallation of the software, as shown in the following figure.

[ON)

Long press the installed RessAssist software icon to enter removal mode and click Delete to complete software

removal.

2.4. NOTE

1. It is recommended to install genuine antivirus software on your smartphone to protect your phone and

software from attacks.

2. When using the software, you need to turn on the Bluetooth function of your cell phone when it involves the

Bluetooth function.

3. Upgrade

1. when the software is updated with a new version, the vendor updates the latest software to the server and
adds a version number;

2. When you log in to the App, a new version upgrade prompt appears;

3. Click Upgrade to start upgrading the new version and follow the prompts to complete the software upgrade;

4. After the upgrade is completed, log in to the App again to use the new features.

4. System Roles

ResAssis software terminal doctors, patients can log in to use, different roles after logging in, you can use

different operational functions, the following is the role of the operation of the instructions.

6/ 44
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No. Role Description
1 Doctor View patient therapy data, generate reports, and manage patient information.
2 Patient View patient therapy data, generate reports, and connect to WiFi for device.

5. Doctor function

5.1. Doctor main functions

After a doctor logs into ResAssist, the following main functions are included.
1. Sleep: view patient therapy data;
2. Chat: send messages, view history message records;

3. Mine: view and edit personal information and so on;

5.2. Login

1. Click on the installed ResAssist App to enter the login screen, enter your login account and password on the

login screen, and click Login to enter your doctor's homescreen.

7/44
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[EXVY W\ 7A 0 N0 Lm0/

)
ResAssist

Account

@ cenhong 1
Password

i Enter your password Loy 2
Verification Code

© code 9M1B o

@ Patient Register & Forget Passwon
sl

No. Description
1 Account Input Box
2 Password input box
3 Register new account (only patients can register through this function)
4 Retrieve login password
5 Login button

Note: The doctor account is created by the institution, the App does not provide registration, please refer to the

Web-side operation guide for creation guidelines.

5.3. Forgot Password

1. Click Forgot Password in the login screen to enter the password recovery screen, as shown in the following figure.
2. In the screen of reset password screen, enter the e-mail address during registration, click "Send Verification Code",
the system sends the link of reset password to the specified e-mail address, after logging in the e-mail, get the

verification code, fill in the verification code to the verification screen, click "Next" , enter the reset password screen.

8/44
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3. Enter the new password twice in the reset password screen, you can check "Show Password" to show whether the

password is correct or not.

4. Click "Next" to submit the modified password, as shown in the figure below the modified password is successful,

click the bottom of the "Go to Login" to jump to the login screen.

w41 =
way il - Ly .
© - » © 0
2 NS
Veri Amawt Succmss
Verify Reset Sucess g__:'_f’_ o e
Cerplatd nFrogmm s

Account P e

[

Pazsward

Reset Success
‘Welcome to Recficcict
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5.4. Doctor home screen
When a doctor logs in, he or she is taken to the doctor's home screen by default. The doctor home screen displays an
overview of the patients managed by the current doctor, compliance profile and compliance statistics. In the compliance
Profile and compliance Statistics, users can switch between the last 7 days and last 30 days to view the performance of the

patient data for the corresponding time period.

140 E A Tl HD ¢ -0

Good afternoon Ca
@ shi-Firsta® ys-Lastit

Patient

Patlents @ Data Upload Q
Total 3 infast 30 days 1

Device Q
39 devices
14 Types
"
Wonth i
68 0
Before New'

Compliance Last 7 days 2

Met-Compliance () Non-Met
0 person /0% 39 person / 100%
Statistics @ Usage @ compliance
K}
A
n
Home Patient Chat Mine
No. Description
’ Patient overview: number of patients, number of sleep reports, total number of devices, number of
uploads in the last 30 days, number of SD card devices, number of WiFi devices
2 compliance overview: number of adherent patients, number of non-adherent patients, not used
3 compliance statistics: number of people corresponding to each use period
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5.5. Patient list

5.5.1. Patient list

1. Click the card or More in the Patient Home screen to enter the Patient List. In the Patient List, the doctor can

search for the specified patient information by name. The patient information contains: name, gender, age, device model,

and SN.
94 il = -
Patient
= IIII
@ My Patient More
@) Patient Name @ :Lff’
T o

Paticnt Name @ b S8

Rt M 11¥m
f=1

No. Description

1 Patient Search Input Box

2 Patient List

11744
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5.5.2.

Patient details

1. Clicking on the specified patient in the list will take you to the patient details screen. The patient detail screen

displays basic information about the patient and a preview of the data for the last 7 days/30 days. Doctors can select a

time period to view the patient's total usage hours, total usage hours

period.

\ -
. Patient Name P
B 1 e L]
nnnnn Lostimee Lt Regee
Gz e s e
] - -]
e i
Overview o =
Uengr 55
et =
vagece (N
.
5 e 13
o 5
p—_______J

X ]
D

>

=

4 hours, and daily usage hours for that time

No. Description
1 More: Entrance to the patient's personal information screen
2 Device SN, last use hour, last use date, registration time
3 Sleep Diary/Sleep Report: Entry to therapy Data screen
4 Overview: 7 days/30 days total use days, =4 hours days
5 Daily status: 7 days/30 days daily use time
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5.5.3. Patient information

1. Click More in Patient Details to access the Patient Information screen. The Patient Information screen displays the

basic information that the patient filled out during registration.

R il -
< Patient
[ yam—ey
Patient Account
@ Terz
Doctor Nama Institution Nama
B S B iipen
© e
First Nama Last Nama
P Tt @
Gendar
& Midc Formu! Othera
Date of Birt
Wceraisivm 43 Yaars

13744
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5.5.4.  Sleep diary

1. Click on the Sleep Diary in Patient Details to view the patient's single day therapy data. After entering the sleep
diary, click the sleep report button at the top to switch to the patient's multi-day therapy data for viewing. In the sleep
diary, users can switch to CPAP/APAP or BPAP mode to view the corresponding therapy data according to the model
respectively. The screen will be fixed with cards to display device information and therapy statistics, and graphs to display

the corresponding therapy parameter waveforms. When the selected therapy mode is CPAP/APAP, the screen display is as

follows:
10:33 % © % il HD + (D67 10:08 %5 © 44 il HD C 59
< Patient Report < Patient Report
‘ @ Usage Total:5h42min
Sleep Diary Sleep Report
Single-Day Status MltDay Report [

23.00 0300 07:00 11:00 1500 19:00 23:00
2hong cen @ IPAP(cmH20) ®
GA-1A004519 Female Age 53 40

32
CPAP/APAP 102020

B 19 20 2 23
Statistes

0
Device SN GB-2B0045| 23:21 00:21 01:21 02:21 03:21 04:21 05:16

Last set date 10-08-20]
@ EPAP(cmH20) ®

40

Mode (Last set in report range)
Min./Max. IPAP (cmH20)

Min./Max. EPAP (cmH20) 32

Chart

@ Usage Total:5h42m

23:00 03:00 07:00 11:00 1500 19:00 2 23:21 00:21 01:21 02:21 03:21 04:21 05:16

No. Description
1 Operation Buttons: Sleep Report/Sleep Diary Entry
2 Basic patient information
3 Date selector
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5.5.5.  Sleep report
1. Click Sleep Report in Patient Details/Sleep Diary to access the Sleep Report screen. This screen displays the

patient's multi-day therapy data. In the sleep report, users can select a fixed period of time and switch CPAP/APAP or
BPAP mode to view the corresponding therapy data according to the model. The screen will display the device
information and therapy statistics with fixed cards and the corresponding therapy parameter waveforms with graphs.

When the selected therapy mode is CPAP/APAP, the screen display is as follows:

o= CACHL I AL 10:10 22 © /4 Sl HD C 59
< Patient Report < Patient Report
Sleep Diary b Sleep Report 4 ® Usage
Single-Day Status Multi-Day Report 9
Il <4hours Il > 4hou
10
2hong cen ; 8
GA-1A004519 Female Age 53 6
CPAP/APAP 4
2
Last Hours 10-22-2020 Weeks mol .
10-16 10-2:
Device  Sttistcs
Usage days 7/7(100] @ IPAP(cmH20)
24 hours 7(100 Max M 95th I Me|
<4 hours 0(0} 0
Total & R
Average usage hours (total days) 24
Average usage hours (days used) 16
Med usage hours (days used) 8
Total usage (since setup date) 4month24d 0
10-16 10-2:
@ Usage @ EPAP(cmH20)
I <4 hours Il =>4 hour Max B 95th HE Me
10 40
No. Description
1 Operation Buttons: Sleep Report/Sleep Diary Entry
2 Basic patient information
3 usage/device/therapy Statistics
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5.6. Message
1. Click on chats in the bottom menu module to go to the message list. The message list will show the contacts and
history of chats for that user. Click on the contact's avatar or chat history to access the chat window. The user can send a
message to the contact in the chat window.

@41 ol T -

! 41 all & -
< Doctor
Message
g ¢

=
[

Doctar Nams Institution Na_.. @
.-

@ Recent Chat

aman
Dactor Name X sz
Missasgs Comeent Manegs o

Institution Mams (I =nam

g
€= 2
¢

Doctor Name 8 P—

Mesasgs Corters emaogs o alwlelr|T)x]v]ifo]®r

Institution Nams O =z=m

@ T T
e L -
No. Description
1 My Patients
2 chat History
3 chat Window
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5.7. Mine

1. Click Mine in the bottom menu module to enter the Mine screen. This screen shows the doctor's basic
information, institution, and number of associated patients. Click Personal Information, institution Management,
Help, About button to jump to the corresponding screen to view the relevant content. Click Exit to log out of your

current account.

shi-Firsta® ys-Last®

PBH@IS \HS?:I“OH 2
68 resvent3
€ rrofite 5
@ Language > 3
0 Institution >

o About ° Help

. Home Fatient Chat irle
No. Description
1 Doctor's basic information: name, gender, date of birth, age
2 Number of patients, institution
3 Operation buttons: personal info,language, institution, about, help
4 Operation buttons: Log out

17/ 44



iresvent

5.7.1. Personal information

1. Click Personal Information in Mine to enter the doctor's personal information screen. Doctors can click the

Edit button at the top to modify their personal information.

.41 all F -

4 Mine

oc= B
°+

Dioctor Account Institution Mame
R Shiyishang M shiyan
[ T
First Name Last Name
@ Test @ e
Gender
* Mzia Famala Otthars
Date of Birth
i 0821 /1980 43 Years

Tel

@ 0014155787242

[[a
Mobde Phone

@ 001-415-578-7342

E-mail

W Test778@Gmall.com

047 il = -
< Mine
[ e
Daoctor Mame Institution Mame
B Shiyisheng i shien
[: Lot
First Name Last Name
@ Tast @7
Gender
® Male Faraie Cthers
Daze of Birth 2
B ez 1m0 43 Years
Tel
@ 001-$15-576-7342
Q) contactmis

Mokile Phone

@ 001-415-576-7342

E-mail

B Tes7708Cmalcom

ResAssist_for_App Manual

4 . = -
No. Description
1 Operation buttons: edit, change password

Doctor's basic information: doctor's account, institution name, name, gender, date of birth, phone
number, cell phone, email address

18/ 44
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5.7.2. Change Password

1. Click Change Password in Personal Information to enter the Change Password screen. In this screen, users
need to enter the old password, the new password and the confirmation password, and the confirmation password

should be the same as the new password. Click Save to complete the password change.

41 il = ==

4 Mine
[+ Y
Doctor Account B Shiyisheng
[ R —
Oid Passwerd
8 Flesce emeryour ol password ©

MNew Password

@ - @
e
Confirm Password
G Fleace o
¢ . ]
No. Description
1 Password information: new password, old password, confirmation password
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5.7.3. Switching institution

1. Click institution Management in Personal Information to enter the institution selection screen. Doctors can
switch to different institutions in this screen, and click Confirm after switching, then the ResAssist data will be
refreshed automatically. When the doctor returns to the home screen and the patient list, he/she can view the patients

under the switched institution under his/her current account.

241 il T

4 Institution

© swimt ittiion.

e e mith i

M stitiont
m Institution3
M estiutions
m Institution3

m Institution&

5.7.4. Help

1. Click Help in Mine list to enter the Help Center, which contains: Frequently Asked Questions, Terminology.

941 ol - 547 il - .|
4 Help < Help
] 1 ===
FAQ Terms FAQ Terms
Wehat is Contral seap spnca (CSA) 7 > AHI »
Wihat s Obstrucive siaap aprea (0S4) 7 > Lesk »
Wehat Is Chroric obstructiva pulmonary disemse (COPD} 2 B 2 Flow »
Wihat o Skesp apnsa? > Respiratory rate »
Wehat Is Qvariag syndromal L4 Tidal volume >
Minuts ventilation b
Sp02 »
Pulse rate L4
oDl »
Median »
95 th [ 3
Masimum " »
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No. Description
1 Toggle Button: FAQ, Terminology
2 FAQ details and terminology details
5.7.5.  About

1. Click About in Mine to enter the details screen, which contains: product name, service agreement and privacy
policy, contact e-mail, and manufacturer.

< About us

ResAssist for App
ResAssist-C01
V01.00.00

User Services Agreement and
Privacy Policy

View

URL: hitp-fhwww resvent com/en

ical support: support- i c
Manufacturer: Resvent Medical Technology Co., |
Data protection

commissioner privacy@Resvent. com.

Home char bie
No. Description
1 Product Name, version
2 Service Agreement and Privacy Policy
3 Contact information: Data Protection Officer, contact number, support e-mail address
4 Manufacturer Name

21744
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6. Patient Function Introduction

6.1. Patient main function

After the patient logs into the ResAssist App side, the following main functions are included.
1. Sleep: view patient therapy data;
2. chat: send messages, view history message records;

3. Mine: view and edit personal information, connect to devices and WiFi, etc;

6.2. PATIENT REGISTRATION

1. After the patient enters the ResAssist App, click Register on the login screen to enter the registration screen.
When registering, you need to verify your cell phone number or email address. After filling in the cell phone number
or email address, click Send and the system will send the verification code to the filled cell phone/email address.

Enter the verification code and check the user agreement, click Next to proceed with the subsequent process;

[ERVY) w75\ 74 11 U\ O/

@ .
ResAssist =

ERA all 7T .

Account -_
Phone E-mail
@ cenhong
Fhone Mumbar
Password -]
i Enter your password Loy 2
Validation Code
Verification Code B sroemur e @
O cose 9M1B o A -2
@ Patient Register II Forget Passwort d
Next step
No. Description
1 Action Button: Patient Registration
2 Verification information: cell phone number / email, verification code, privacy agreement

2. After the authentication is completed, enter the account information filling screen. In this screen, the user

needs to enter the account number and password. The account number and password entered by the user will be used

22/44
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as the login credentials. After the input is complete, click Next to enter the subsequent process.

a:41 il -
00 O
Verify Account u;r Success
Compitad Compleed nProgum ncomplate
s
First Nams Last Name
[y o— = E—
Gandar
o WMale Female Others
Data of Birth
e Yazrs
Tal
@ e
Deavica SN Institution
L] @ m
Model Start Date
-} &

3. Once the account information is filled in, click Next to enter the Personal Information screen. In the personal

information screen, users need to enter the relevant name, gender, date of birth, phone number, device SN. after

entering, click next to complete the registration.

9:41 il - 941 al T -
—~ _—
° ° I 3 7 @ o o o oy,
5 o
Verify Account User Success Vearify Account Success
Compieted  Compiid  InPregr: camgiots Competed  Comphisd Complted I Progress
@ Baccinfo
First Name Last Name
Gender
® Male Female Cthers
Date of Birth
B Flossscrmaraarn Years
Tel
@ Ficcsa crmar canan
. o Registration Success
Devica SN Institution
Welcome to ResAssist
(-] e @ n
Modsl Start Date
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6.3. Login

1. Click on the installed ResAssist App to enter the login screen, enter your login account and password in the

login screen, and click login to enter the sleep assessment screen.

19.uu @5 & 74 Wl Um0/

@
ResAssist

Account

@ cenhong

Password

& Enter your password R

Verification Code

© cose 9M1B o

@ Patient Register i Forget Passwurdn
=

No. Description
1 Account Input Box
2 Password input box
3 Register new account (only patients can register through this function)
4 Retrieve login password
5 Login button
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6.4. Forgot Password
1. Click Forgot Password in the login screen to enter the password recovery screen, as shown in the following figure.
2. In the reset password screen screen, enter the e-mail address during registration, click send verification code, the
system sends the reset password link to the specified e-mail address, log in the e-mail, get the verification code, fill

in the verification code to the verification screen, click next, enter the reset password screen.

41 wll ¥ -

=
-+
N W
Verlfy Reset Success
n Pz [ mezmpiata
—
Phone E-mail
Phone Mumbar

Validatian Cada

3. Enter the new password twice in the reset password screen, and you can check Show Password to show whether
the entered password is correct or not.
4. Click Next to submit the modified password, as shown in the figure below, the modified password is successful,

click on the bottom to start using Jump to the login screen.

&= 16 characters. shouid contain numBers snd ietters

Confirm Password

& 16 charsstars, should santain rumBars s lsters

Next step

Reset Success
Welcome to ResAssist
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6.5. Sleep assessment
1. After the patient logs in, he/she enters the sleep assessment screen. The sleep assessment screen displays the

patient's single-day sleep, including sleep score, usage hours, AHI, Leakage and other indicators. Users can switch

the date to view.

941 il T -

Good Morning! %
@ MrResAssist User %4
g - ° |
2
K}
No. Description
1 Operation buttons: Sleep Diary, Sleep Report Entry
2 Date selector
3 Sleep assessment indicators: sleep score, usage hours, AHI, Leakage

26/ 44



iresvent

ResAssist_for_App Manual

6.5.1.  Sleep diary

1. Click on the Sleep Diary in Patient Details to view the patient's single day therapy data. After entering the sleep
diary, click the sleep report button at the top to switch to the patient's multi-day therapy data for viewing. In the sleep
diary, users can switch to CPAP/APAP or BPAP mode to view the corresponding therapy data according to the model
respectively. The screen will be fixed with cards to display device information and therapy statistics, and graphs to display

the corresponding therapy parameter waveforms. When the selected therapy mode is CPAP/APAP, the screen display is as

follows:
10:33 95 © # Sil HD + D 67 10:08 45 © f4 5l HD (B 59
< Patient Report < Patient Report
- @ Usage Total:5h42;
Sleep Diary Sleep Report
Single-Day Status Muiti-Day Report aae
23:00 0300 07:00 11:00 1500 19:00 2
2hong cen @ IPAP(cmH20)

GA-1A004519 Female Age 53 40

32

CPAP/APAP BPAP 10-2020
18 19 20 21 23

Statisics

0
[Py 65280045 2321 00:221 01:21 0221 03:21 04:21 05
Last set date 10-08-20}

@ EPAP(cmH20)
40

Mode (Last set in report range)
Min./Max. IPAP (cmH20)

Min./Max. EPAP (cmH20)

Chart

o Usage ) . /W /,/\/’

23:00 03:00 07:00 11:00 1500 19:00 2

23:21 00:21 01:21 02:21 03:21 04:21 05

No. Description
1 Operation Buttons: Sleep Report/Sleep Diary Entry
2 Basic patient information
3 Date selector
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6.5.2.  Sleep report
1. Click Sleep Report in Patient Details/Sleep Diary to access the Sleep Report screen. This screen displays the

patient's multi-day therapy data. In the sleep report, users can select a fixed period of time and switch CPAP/APAP or
BPAP mode to view the corresponding therapy data according to the model. The screen will display the device
information and therapy statistics with fixed cards and the corresponding therapy parameter waveforms with graphs.

When the selected therapy mode is CPAP/APAP, the screen display is as follows:

10:34 &2 O AiHD + D67 10:10 22 © % Sl D (@ 59

< Patient Report < Patient Report

4

Sleep Diary y Sleep Report
Single-Day Status Multi-Day Report

@ Usage

Il <4 hours Wl =>4 hour|
10

8
6"
2
0

10-16

2hong cen

GA-1A004519 Female Age 53

CPAP/APAP BPAP

Last Hours  10-22-2020

10-2

B £ o rpemz0
X Max BN 95th EE Me
24 hours 40
<4 hours .7}
Total 24
Average usage hours (total days) 16
Average usage hours (days used) 8 . . . . . .
Med usage hours (days used) 0
Total usage (since setup date) 10-16 10-2
@ EPAP(cmH20)
@ Usage Max HE 95th EE Me:
"]
B <4hours Wl > 4hour| —
No. Description

1 Operation Buttons: Sleep Report/Sleep Diary Entry

2 Basic patient information

3 usage/device/therapy Statistics
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6.6. Message

1. Click on chats in the bottom menu module to go to the message list. The message list will show the contacts and
history of chats for that user. Click on the contact's avatar or chat history to access the chat window. The user can send a

message to the contact in the chat window.

941 als edl ol T -
< Doctor
Message
e €
g | -
[
g -

Doctor Name  Institution Na_

@ Recent Chat

5 I
I
,
[]
o
.
L]
.
o
(5]

g Bactor Name B ey
S | - o
& B ncrvirtion M i
& Miazage Contort Mutacge - i
(N o
@ Dacter Nams 5 = 2 G v
Gy emtnesies o o|lwle|r|tly|uli]o]e
£ tnstiurion Name s als|ofele|ufa]e|t
& F
4 z|x c|/v B N M
(-] 2 @ space retum
No. Description
1 Contacts
2 chat History
3 chat Window
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6.7. Mine

1. Click Mine in the bottom menu module to enter the Mine screen. This screen displays basic patient
information and device information items. Click WiF1i settings, personal information, help, and about buttons to jump

to the corresponding screen to view related contents. Click Exit to exit the current login account.

1900 LRGP el 1R _J-7)
co 1
2hong cen
My Device
@ wiri
RXiBreeze 20A
GA-1ADG4519
é ® Profile 2
@ Language >
o Help >
© rvou >

Log out 3
LA -

No. Description
1 Basic patient information: name, gender, date of birth, age
2 Operation buttons: WiFi settings, personal information, help, about portal
3 Action Button: Logout
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6.7.1. Personal information

1. Click Personal Information in Mine to enter the patient's personal information screen. Patients can click the

Edit button at the top to modify their personal information.

g il T - an IR-
£ Mine L4 Mine
o e
Potimnt Acconrrt
[y P mewTn
Patiant Acrount
Dadtar Name Inatitution Mome
@ Testi?e
E shyubeng f shian
Doctor Mame Institution Mame
B shiyishang i shigzn Q o
- Firat Mzmm Leat Heoma
0 P et @
Furst Name Last Name
Cunde
@ Tt @ - s Farain =2y
Gender Diotw of Birth
LR Famaik Crhers -— o T e o3 Yoo
Date of Birth
Te
i 0872171580 43 Years
@ onmmTaTmy
Te!
Dowricm 51
@ 0014155787342
@ casamozan
Devics SN
Fzzwl Stmrs Dictw
Q) GA-HI000ZET [ ]
O iErmace Tazk i o
Model Start Date
& Brocze Tech B oo L e
Mobile Fhone
O i — & oen ez
Mobile Phone
E-mai
@ 001-215-578-7342
W erTERGTilocm
E-mail
B Test77E@Gmall.com a
& ® ¥ e z
No. Description
1 Operation buttons: edit, change password
Basic patient information: patient account number, doctor's name, institution name, patient's
2 name, gender, date of birth, phone number, device SN, model, start date, cell phone, e-mail
address
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6.7.2. Change Password

1. Click Change Password in Personal Information to enter the Change Password screen. In this screen, users
need to enter the old password, the new password and the confirmation password, and the confirmation password

should be the same as the new password. Click Save to complete the password change.

41 all F -

4 Mine
[ Y r—

Patient Account @ husnzhe

[ L —
Old Password

) Plesee erter your old password oY
New Password

f Plezce ermer your new pazsward ©

& = T& charactors, sheuld comtain numbars ond kattors. 1
Confirm Password

@ Plese enter your new passward again (o]

& — 16 chamacters, sheuld zontain numbers and kettera.

No. Description

1 Password information: new password, old password, confirmation password
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6.7.3. Help

1. Click Help in Mine list to enter the Help Center, which contains: frequently asked questions, explanation of

terms.

247 il - e il = -

4 Help < Help

= 1 -

FAQ Terms FAQ Terms

Wit s Cotral sloeg spmms (C54) 7 » AR >

T » Leak >

e s Sz simrustie uimonery dmean (COFDI T B 2 Fe E

Whet s Seep spras? » Raspiratary rata >

What s Ovariap speclromms? » Tidal volums 3
Minuta ventilation »
5p02 »
Pulsa rate >
oo »
Madian 3
93 th »
Maximum >

No. Description
1 Toggle Button: FAQ, Terminology
2 FAQ details and terminology details
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6.7.4.  About

1. Click About in Mine to enter the details screen, which contains: product name, service agreement and privacy

policy, contact email, and manufacturer.

< About us

ResAssist for App

ResAssist-C01
V01.00.00

User Services Agreement and
Privacy Policy

View

URL: hitp-fhwww resvent com/en

support: support- i c
Manufacturer: Resvent Medical Technology Co.,
Data protection

commissioner privacy@Resvent. com.

Home char bie
No. Description
1 Product Name, version
2 Service Agreement and Privacy Policy
3 Contact information: Data Protection Officer, contact number, support e-mail address
4 Manufacturer Name
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6.7.5.  WiFi Settings

1. When the patient needs to set the WiFi function for the Positive Pressure Ventilation Therapy machine, he/she
needs to turn on the WiFi, Bluetooth, and positioning functions of his/her cell phone in advance, keep the cell phone WiFi
connection successful, and turn on the WiFi function of the Positive Pressure Ventilation Therapy machine at the same
time as shown in the following figure.

2. After confirming that it is on, click WiFi Settings in Mine to enter the WiFi Settings screen.

3. In the WiFi settings screen, search for the device with Bluetooth enabled in the list, click the corresponding device
SN number to enter the WiFi account and password settings screen, the default WiFi name of the connected cell phone is
obtained, and the patient can also manually enter other WiFi names, enter the correct WiFi password in the password box,

and then click Connect to connect to WiFi.

< WiFi < WiFi

@ select Dovice @ Canncction

Maka sur your phona has Bluatooth and IR tu

Blustaath closs ta the vantiistnr GIS permlzsians may be raqulred

WiFi / Hotspat
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© WiF Name O
¢ ceosomn N
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é - o]
@0 ceasm

Connect

¢P G2
¢ Goasn

¢ ceosz
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4. When the device successfully connects to WiFi, it enters the following prompt screen.

w4 all = -

Connection Success

Your device is connected to WiFi now

7. Network Security

7.1. data backup\recovery process

7.1.1. Data backups
1. Create a cloud database (RDS).
2. set up an automatic backup policy, based on 1 backup per day;
3. Perform full-volume automatic backup of data at 4:00 a.m. local time every day, and increase the backup log;
4. After completing the backup, the system automatically sends a success email for confirmation;

5. complete the data backup.

7.1.2.  Data Restoration
1. The ResAssist technical administrator logs in to the AliCloud RDS console through an authorized account.
2. Select the RDS instance to be backed up;
3. Click Backup Recovery and select the point in time to be restored,;
4. Perform the backup operation;

5. Complete the business data recovery
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Note: Data and recovery of ResAssist software is done by Resvent Technical Services staff, contact email:

support-resassist@resvent.com

7.2. Download/update software

For ResAssist software App-side download/update, please refer to Chapter 2 above for details.

7.3. Security Configuration and Network Security Event Recognition

Note: In order to avoid network attacks when you use this system, making your relevant data subject to security

threats, please make the following preparations before using this system, and if you can't solve the problem by

yourself when you are subject to network threats during the use process, please contact the distributor or

manufacturer in time.

No. | Configuration

Security configuration description

1 patch update

1. When using your cell phone, it is important to regularly update it with the official security patches

released by the cell phone manufacturer.

2 Correct App Installation

1. Software When App software, be sure to download the installer through official channels.
2. Android system should download the App installer through Google App Market or the trusted App
installer provided by the reseller/service provider;

3. 10S system should download the App installer through AppStore.

3 Mobile Antivirus

You need to install commonly used genuine security software on your phone before use, and regularly

scan your phone for security.

1. When logging into the ResAssist system, do not save your password in the App.
2. Do not tell others about your account/password.

3. If your account is kicked offline during use, please log in and change your password in time to

Account/Password prevent others from obtaining your account/password.
5
Safekeeping 4. When setting your password, please set a complex password, including letters, numbers, symbols
and other complex passwords.
5. After using your account, please log out and login your account normally, refer to section 5.7 of this
document.
1. Please use the secure network of your company or home to log in this software.
7 Secure Network Connection | 2. Do not connect your cell phone to any unknown network or WiF1i to avoid data theft.
3. [Itis prohibited to install the software on other people's cell phones.
8 Secure Data Use 1. Cell phones must not be plugged into unsecured computers via USB.
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Configuration

Security configuration description

Technical Support Email

When receiving any instructions, accounts, passwords, links, etc. about the system that are not sent by

e-mail support-resassist@resvent.com, they should not be opened and used freely.

7.4. Log file management

7.4.1. Server logs

Use AWS CloudTrail to provide on-cloud resource log management capabilities , resource logs of all requests,

including monitoring the account within the AWS resource logs, security event logs, API call information, you can

use the logs for security traceability, to master all the use of the cloud server.

7.4.2. System Log

ResAssist system will save the user login log, operation log, modify the log way to analyze the platform security,

the log distributor after logging in to the system can view the respective user managed, device use log.

The logs are stored in the main server, the system will automatically use the logs regularly backed up, data

anomalies, log data can be re

stored in a timely manner.

7.5. Network security materials

No. | Configuration Security configuration description
1 EC2: Cloud Servers It is a web service that provides tunable cloud computing capabilities.
The world's most popular open source relational database, RDS is used to easily set up, operate, and
2 RDS MineSql:MineSQL scale MineSQL deployments in the cloud, managing time-consuming database administration tasks such
as backups, software patching, monitoring, scaling, and replication.
3 Amazon VPC: A virtual data center on AWS that contains multiple availability zones (AZs).
4 Amazon Route With the default settings (ACLs are not restricted), subnets are interoperable with each other.
5 Internet Gateway IGW, the logical egress of the VPC to the Internet, Default VPC contains an IGW.
The VPN side connection connects the user's own private network in the physical data center to the VPC,
6 VPN connection
and the routing is private network routing to achieve private network connectivity.
Equivalent to EC2 instance firewall, an instance can be associated with five security groups, specifying
7 Security Group
end restrictions on the traffic originating side, inbound and outbound settings.
8 NAT Gateway Proxying servers within a set of private subnets, all external requests from proxied servers will be sent
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through the NAT gateway, so that the request IPs seen by the target service are also all IPs of the NAT

gateway.

Subnet segments are divided within the VPC and subnet security is achieved through security control

9 Subnet
lists (ACLs).
Contains a set of forwarding rules, known as routing entries, that are used to determine the forwarding of
traffic. A subnet is associated with a routing table, and a routing table can be associated with more than
10 Routing Tables

one subnet. clear determines whether traffic can be forwarded to the Internet gateway (IGW) or VPN

network gateway (VGW).

7.6. Product Network Ports

No. | Configuration Security configuration description
The user logs into the system through the ResAssist App login screen, using the account password and
1 User Login
verification code.
The user sets the WiFi account and password information of the positive pressure ventilation therapy
2 Setting up WiFi
machine through the App.
Modify Personal
3 After logging in, users can enter the Personal Information Center to modify its contents.
Information

7.7. Network Security Incident Handling

No. | Configuration Security configuration description
The system account is a single sign-on mode, if the user is kicked out by other users in the process, the
1 Leakage of user passwords account password may be Leakageed, in order to ensure the security of user data, you need to log in to
the account as soon as possible to change the password.
2 Virus invasion Can no longer continue to use the system, you need to turn on the
When accessing the system is very slow or the login screen does not open properly, you need to contact
3 System usage is very slow
the distributor or manufacturer to feedback the problem.
Unusual message received in | When you receive an abnormal message in the system message center, you need to contact the dealer or
4
the system manufacturer to feedback the problem.
Abnormal update message When a physician does not advise that configuration parameters need to be changed remotely, contact
5

appears on the device

the distributor or manufacturer for prompt feedback on the problem.
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8.

Software Warnings

Account lockout: When the account password is input incorrectly more than 5 times, the account is
automatically locked and the user is warned.

Device Parameter Setting: The screen pops up a warning message when the doctor sends down the device
parameters.

Delete warning: When the user deletes the data in the software, the software warning message pops up.

Common faults and troubleshooting

As this product is independent software, running on the smartphone system, the use of the voltage should be
kept stable, to keep the phone sufficient power, access to the network is stable. Smartphones do not install games and
other programs that are not related to this software. Please log out of your account when you finish using the
ResAssist App. If the ResAssist App fails to work, please refer to the following ways to deal with the problem. If you

still can't troubleshoot the problem, please stop using it immediately and contact the manufacturer or distributor.

No. Common Failures Problem Analysis Processing
Forgot your registered email
Users are unable to You can contact the technical support of the platform to get the account
1 address and can't reset your
reset their passwords registration email address after providing the login account.
password
Slow access to the Patient's access to the network is | Check whether the speed of the network used by the user is normal or
2
system slow resulting in not, and switch to a faster network for access.
When you can't get the email verification code, check whether it is
Registration cannot blocked by spam in the email.
3 receive verification Mail is blocked by spam Make sure the e-mail address is correct.
code If it is still not possible, you can contact the technical support of the
platform.
No devices added that need to Contact the technical support of the platform to add the SN information
Patient can't bind to | be bound of the devices that need to be bound.
4 device You can contact your dealer to determine whether the device is bound
Added devices to bind other
to other devices, and if it is bound to other devices, you need to unbind
patients
it in time.
5 Device cannot be Bluetooth, WiFi, location not Go into your phone's settings and turn on Bluetooth, WiFi, location and
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No. Common Failures

Problem Analysis

Processing

searched for when

device WiFi

enabled on the phone

connect WiFi to an available WiFi device.

Positioning is not authorized for

use by ResAssist

Android phones go to settings for authorization Settings->Apps and
Services->Privilege Manager->Location->ResAssist->Allow only in

use

WiFi connection

Devices set up for WiFi not

entered in the cloud

Contact the dealer to check in the device to confirm whether the device
that needs to set up WiFi has been entered, if the device has not been

entered, you need to contact the manufacturer to enter the device

6 information before setting up WiFi.
failed
Contact the dealer to check in the patient list to confirm whether the
Device not bound to patient
device that needs to set up WiFi has been bound to the patient account,
account
if not, you need to bind the patient account before setting up WiFi.
1. Quit the unused software in your phone to free up enough space to
Flashing back when

7 launching the

software

Cell phone running memory is

full

run;
2. Uninstall unused software in your phone to ensure that your phone

has enough storage space to run ResAssist.

Unable to view latest

data

The latest therapy data show

uploaded to the server.

Check whether the data of the last therapy is saved in the device;

If you confirm that the latest data of the device has not been uploaded,
please check whether the network is normal. If there is an abnormality
in the network, please repair the network connection to upload data to
the server normally;

If it is not resolved, please contact the dealer/service provider or

manufacturer.

10. Terminology

Apnea: an apnea in which the amplitude of the respiratory flow rate is consistently less than 10% of the lower

amplitude of the normal respiratory flow rate for a period of more than 10 seconds.

OA (Obstructive Apnea): Obstructive apnea

CA (Central Apnea): Central apnea

AHI (Apnea-Hypopnea Index): The AHI is the number of apneas plus hypoventilation per hour of sleep.
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Al (Apnea Index): Apnea index.

HI (Hypopnea Index): Hypopnea index.

CAI (Central Apnea Index): Central apnea index.

OALI (Obstructive Apnea Index): Obstructive apnea index

H (Hypopnea): Hypoventilation, when the patient's respiratory flow rate amplitude is consistently less than 50%
of the lower amplitude of the normal respiratory flow rate for more than 10s.

Event: refers to the log entry of the system when apnea or hypoventilation occurs.

Mean: The sum of all data in a set of data divided by the number of data.

Median: The median (also known as the median) refers to a set of data from small to large or from large to small
for statistics, each number in order of size, the number in the middle of the queue will be the median.

P95 (95%): the 95th percentile, refers to a group of data from small to large sorting, and calculate the
corresponding cumulative percentile, then the 95th percentile of the corresponding data value is called this group of
data P95 value.

Duration of use: refers to the time the patient was treated with the positive pressure ventilation therapy machine.

Total use time: The time the patient was treated with the positive-pressure ventilation machine over a period of
time.

Daily use time: refers to the time of using the positive pressure ventilation machine every day, and the system
takes 12:00 noon of one day to 12:00 noon of the next day as the use cycle of one day.

Average Daily Use Time: refers to the average time per day that the positive pressure ventilation therapy
machine is used over a period of time.

Flow Rate: The rate of airflow for inhalation and exhalation of the patient.

FL (Flow Limitation): Flow limitation, a phenomenon in which the flow rate in the inspiratory portion of the
airway begins to flatten out as the upper airway begins to collapse, which is a sign of snoring, hypoventilation, and
choking.

Leakage: The amount of air flow due to Leakage through the patient's mouth and mask.

MV: refers to the total amount of gas entering or exiting the lungs per minute.

VT: The volume of air inhaled or exhaled during each calm breath.

PB (Periodic Breathing): Periodic Breathing, an abnormal breathing pattern in which there is a periodic
attenuation and intensification of airflow, usually alternating between 30 and 120 seconds.

Pulse Rate: The frequency of arterial beats per minute.

RERA (Respiratory Effort Related Arousals): A respiratory effort related arousal, an arousal caused by the

patient's increased effort to breathe, characterized by a gradual decrease in airflow or VT followed by a sudden
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increase.

Oxygen saturation: the concentration of oxygen in the blood as a percentage of the volume of oxygenated
hemoglobin bound by oxygen to the volume of all bindable hemoglobin.

SNI (Snore Index): the snore index, which refers to the systematic measurement of a patient's snoring.

Oxygen Decrease Index (ODI): the number of times when the oxygen content of the blood drops by 4% during

sleep.

11. Symbol and explanation

No. Symbol Explanation

Manufacturer

Country of manufacture:CN(China).

2 d Date of Manufacture.
l CN

Model number

5 LOT Batch code

6 Medical device

7 UDI Unique device identifier

The product bears CE mark indicating its conformity
( € with the Regulation (EU) 2017/745 on medical
devices (MDR) and fulfils the GSPR of Annex I of
this regulation.

European Authorized Representative.

& [eer
10 @ Software icon

12. Publisher

‘ Manufacturer/After-sales service unit: Resvent Medical Technology Co., Ltd.
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518100 Shenzhen, PEOPLE'S REPUBLIC OF CHINA
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